
Technology Partner for
Intelligent Conversational AI
Solutions
Kore.ai is a leading conversational AI platform that enables businesses to create and manage intelligent
virtual assistants and chatbots. It provides tools for natural language processing, machine learning, and
automation, allowing organizations to enhance customer interactions and streamline operations through
AI-driven conversations.

Onboarding &
Implementation

Conversational
Workflow Automation

Customization &
Personalization

Long-Term Evolution
& Scalability

AI and NLP
Expertise

Typically completed in 2 to 4
weeks, depending on the

complexity of the organization. We
set up essential conversational

flows and integrations tailored to
your business needs.

The initial setup includes 1-2
conversational workflows,

with the potential to expand
based on your evolving
business requirements.

We ensure that Kore.ai
aligns with your business

functions, optimizing it for
customer service, HR, IT

support, and more.

We support businesses over a 12 to
36-month period, expanding

functionalities with additional
conversational flows, integrations,

and analytics as needed.

With extensive experience in AI
and natural language

processing, our team brings
valuable insights to Kore.ai,

specifically catering to various
industries and use cases.

Typical Use Cases for Kore.ai
Kore.ai is widely utilized across various industries for different business functions, including:

Automating responses to frequently asked
questions and providing 24/7 support
through chatbots.

Engaging customers through personalized
interactions and lead generation via
chatbots.

Streamlining HR-related queries, onboarding, and
internal support through conversational
interfaces.

Managing internal IT support requests and incidents
with structured conversational workflows.

Sales and Marketing

Customer Support

Employee Services

IT Helpdesk



Client Testimonials

Why Choose L5.AI for Kore.ai?

Our Other Services 

that Grow with Your Business
Needs.

4.7/5 CSAT rating.

Achieve 3x ROI in 3 years.

Go-Live in 1-3 Weeks.

24/7 assistance from global delivery
centers.

Focus on real outcomes and value.

Rapid Time to Value:

Scalable Solutions

High Satisfaction: Expert Support:

Proven Success:

Maximize ROI:

"Very flexible to adjust the services they provided according to our needs"
- Garrett, Justransform

Transform your conversational AI experience today. Contact us to learn more about our Kore.ai
services and how we can help you achieve your customer engagement goals.

Get Started with L5.AI and Kore.ai

www.L5.ai/kore.ai/ info@L5.ai 7760 France Av. S. 11th Floor Minneapolis MN 55435

Advisory & Consulting Strategic Services Software Licensing & Resale

Accelerated Onboarding. Go live in
2-4 weeks with our ACT (Accelerated

Customer Transformation)
approach. Additional services

available for data and content
migrations.

Ongoing guidance, support, and
improvements to maximize platform
value. We provide process consulting,
change management, integrations,

and continuous optimization to drive
long-term success.

As an authorized reseller, we
provide options to simplify

software purchases, get licenses
and services together. Additionally,

we offer access to exclusive
L5 solutions.

Connect with our Expert

http://www.l5.ai/kore.ai/

